OTtuer
o aesiteqbHOCTH [loneunTtennckoro cosera FAY CO «JHreabccKuii 10M-
HHTEPHAT AJs npecrapeabix» 3a 2020 roa

25 nexabps 2020 roma cocTosUIOCH HTOrOBOE COBEILAHHME MONEYHTETHCKOTO
coBeta 'AY CO «OHrenbcckuii JOM-UHTEPHAT IS IPeCTapesbiX 1 HHBATHAOBY, Ha
KOTOPOM:

1) IIpoBesieH aHaun3 ypOBHS yOBJIETBOPEHHOCTH IOJyYaTeNed ycIyT
Ka4€CTBOM OKa3bIBaCMbIX COLIMAJIBHBIX YCIYT 1o utoram 2020 rona.

2) IlpoBeneHa oueHKa pe3yJbTATOB HWCIOJHEHMS] IIAHA ITOBBILIEHHS
KBaJTH(HKALMU COTPY THUKOB B 2020 rozy, oneHka paboTsl OT/ea KaapoB

3) IlpoBesieHa oLeHKA NEATENBHOCTH YYPEXAEHHs B MEPUOL 0CO6Oro
pexuMa paboThl, CBA3aHHOTO C IpeIyNpeXIEHHEM PaCIpPOCTPAHEHHS HOBOM
KopoHaBHpycHOH uHpexauun COVID-2019.

4) ITonsenensl uroru pabotsl IToneunrensckoro cosera B 2020 roxy.

5) CornacoBas minaH pa6otsl [ToneunTensckoro coeta Ha 2021 rox.

B 2020 rony mposeneHo 4 3acemaHus 1one4uTensckoro cosera ( 1 sTHBap,
28 ampensi, 20 oxtsOps u 25 nexabps 2020r.) Ha KOTOPBIX PaccCMOTPEH psn
BOMPOCOB,  CBSA3aHHBIX C  OKa3aHMEM  COACWCTBUS  YUpPEXIEHUIO B
COBEPUICHCTBOBAHMH JESTEIBHOCTH M0 NPEJOCTaBIEHHIO COLHAIBHBIX YCIYT, X
TI0JTy4aTesisiM, a Tak)Ke NOBbINIEHHEM 3D (GEKTUBHOCTHU IESTENLHOCTU Y UpexIeHH I

B pabore IloneunTtensckoro coBeTa MOCTOSIHHO YYacTBOBAIH BCE 5 ero
uieHoB. Pabora IlonedmTensckoro coBeTa OCYIIECTBISIACh B OYHO-320YHOM
(ynanennom dopmate, nocpencrsom WhatsApp).

[Inan pa6otel IToneuntensckoro coBera TAY CO «DHrenbCcCKHl 10M —
HUHTEPHAT I NpecTapesbiX U MHBaNIWAO0B» Ha 2020 roj BBINOJHEH B MOJHOM
obbeme. VYteepiknaeH IDlnan pa6Gortel Ilomeumrensckoro cosera I'AY CO
«OHIeNbCCKUM JIOM-MHTEPHAT Ul MpEecTapenblX M HMHBaIHAOB» Ha 2021 rop.
IlepeytBepxnen CocraB Iloneuntensckoro coBera TAY CO «DHrenbcCKuii 10M-
WHTEPHAT U1l [IPECTAPENBIX K HHBAJIHUIOBY.

IlpoBenen aHanu3 coOmoneHUss TPeGOBaHUN JOCTYINHOCTH OOBEKTOB W
TEPPUTOPHH YUIPEKACHHUS IJIsi WHBAIMIOB M MaJIOMOOWIBHBIX TPYII, yPOBEHb
YAOBIIETBOPEHHOCTH Ka4€CTBOM MPEIOCTABIAEMBIX YCIIyT

Ilpopunakrtuueckue Mepbl B LeNsX HEJONYIIEHHS 3a00J1eBaeMOCTH
peanu3yeTcs B yUpEeKACHUU HaaJie)KauMM odbpa3oM. B HosOpe-nekabpe 2020 roga
NPOBENCH CPEIH TPOXKUBAIOLIMX ONPOC, IIPHYPOUEHHBIH KO MexX Ty HapOJHOMY [HIO
O0pBOBI C KOPPYIIIHEH.



JlesiTeNbHOCTE yupexneHus B cepe OKa3zaHHs COLMAIBHBIX YCIyT OKa3bIBACTCS B
CTPOroM COOTBETCTBHM CO CTaHJapTaMu OKa3aHUsl COLMAIBbHBIX YCIyr, O 4YeM
CBUIIETEILCTBYET MaKCHMAJIbHO BBICOKHM YPOBEHBb YAOBJIETBOPEHHOCTH IOJIydaTenei
couuanbHbIX ycuryr. Inan-rpaduk nossinenus kpanudukanyy Ha 2020 ro UCTIOTHEH B
nojaHoM obwseme. ObecriedeHa ITaHOMepHas paboTa MO MCUXOJIOIHYECKOM NOJIEPIKKE
KaK MPOXXUBAIOILIUX, TaK U COTPY/IHUKOB, OKa3bIBaeTCs MPaKTHYECKasi U SMOLIMOHAIbHAS
NOAAEPKKH  NPOXHUBAIOIIUX M COTPYJHHMKOB, CBOEBPEMEHHO  pa3MeIlaroTCs
HallOMHUHAHMS, IOCTEPHI B KAXIOM OTAEJEHHUH O Mepax FMTHEeHBI U 3aIIUTHI (MBIThE PYK,
HOIIEHHE MAacOK, OTMEHbI PYKOIOXaTHH, ZIp.), B paboTe IPUMEHSIOTCS BO3MOXKHBIE
AJIbTEPHATHBbl IOCCIIEHUSAM (IMCTAHLMOHHBIX (OPM OOIIEHHS NPOXUBAIOLIUX C
POJCTBEeHHUKaMK):TeniepOHHAs CBsi3b; OOIICHHE B coumainbHbiXx cersx (BKonraxre,
Facebook, Opnoknaccuuky, Instagram); BupTyanbHOe OOILIEHHE OH-NAMH ¢
MCII0JIb30BaHUEM MPOrpaMM JIjisl OOILEHHMs ¢ BOSMOXHOCTBIO BHIeocBs3H (Skype, Viber,
WhatsApp, Hangsouts, Zoom u np.); obleHHe ¢ HCIONB30BAHHEM BHIEO3AIUCH W
¢doTtorpaduii.

Unenamu Ilone4nTensckoro coBeTa NPUHATO pelleHne MpoaoKuTh B 2021 roxy
AEATeNIbHOCTh, HANpaBIIEHHYI0 Ha IOAJEep)KaHHWE BBICOKOTO YPOBHS OKa3aHUs
counanbHbX yciuyr B 'AY CO «DHrenbcckuil oM — HHTEpHAT I MpPECTapebiX U
VHBAJIHIOBY.
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