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IHopsiiok mogaum :xKa100bI
110 BONPOCAM KAa4YeCTBA OKA3aHHA rOCYAapPCTBEHHBIX (COMUATBLHBIX)
yeayr B FAY CO «9Hrenbccknii A0M-MHTEPHAT JJIsl IPECTAPEIbIX H
HHBAJIUI0B»

1. Hacrosumit mopsok pa3padoraH B cooTBeTCTBHHU ¢ PeiepanbHbIM 3aKOHOM
or 02 mas 2006 roma Ne59-®O3 «O mopsake paccMOTpeHUs OGpalIeHHH TIpaknaH
Poccutickoit pemepanun», nocranosiennem 'yGepaatopa CapaToBckoii o61acti oT 26
okTs10pst 2016 roma Ne388 «O6 yrBepxaeHun IlonokeHus o mopsaake paGoTHL ¢
oOpamleHUsMH TpaXOaH, OpraHWsamuii H  OOIECTBEHHBIX OOBeqWHEHHH B
IlpaBurensctee CapaToBckod 00nacTd ©  OpraHaX HUCIOJHHUTENbHOI BNACTH
CapatoBckoit  oOnacTu» B ILeJIAX BBIIOJIHEHUS TMPOCHOBI TpaXKTAHWHA O
BOCCTAHOBICHUM WM 3alllUT€ €r0 HapyILIEeHHBIX IIpaB, CBOOOJ WM 3aKOHHBIX
MHTEPECOB MO0 IIPpaB, CBOOO MM 3aKOHHBIX MHTEPECOB APYTHX JIHIL.

I'paxxnane B cooTBeTcTBUM ¢ PepepaibubIM 3aK0HOM OT 2 Mas 2006 roma NeS9-
®3 «O mopsake paccMOTpeHMH obpamenuit rpaxiaan B Poccuiickoit ®eneparmum»
HMEIOT MNpaBo o0pallaThCsl JIMYHO, a TaKKe HAIpaBisTh HHIWBUAYyadbHblE |
KOJUICKTHBHBIE 00pallleHns, BKIIIoYas oOpalleHus OObeAUHEHUM TPaXIaH, B TOM HHCIIe
IOPUANYECKUX JIUII, B TOCYIAPCTBEHHBIE OPTraHbl, OpraHbl MECTHOT'O CaMOYIIPABJIEHHUs U
UX JOJDKHOCTHBIM JIUIIAM, B TOCYAapCTBEHHbIE U MyHUIUIATILHBIE YUPESKISHHS U HHBIE
OpraHM3aIK, Ha KOTOPBIE BO3IIOKEHO OCYIIECTBIECHHE ITyOIUYHO 3HAYMMBIX (DYHKITHIA,
U UX JOJDKHOCTHBIM JiulaM (CT.2).

1.1. 3asBurenn o6pamaroTci B MHUHHCTEPCTBO COLUANLHOIO PpAa3BUTHSA, B
OpraHU3alMy COLMANBHOIO OOCITY)KUBAHUS U COLMATIBHOM 3allUThl HACEIEHUS 001acTH
(manee — opranusanus) ¢ axo0O0MH IT0 BOIPOCcAaM KayecTBa OKa3aHUS IoCyAapCTBEHHBIX
(cormaneHeIX) yeiIyr (paboT) (masee - yciryra) B CIELYIOIIUX CIydasx:

1) HapyIIeHHs CpOKa PETUCTPALMH 3asBICHHS O TIPEJOCTABICHAHN YCIYT;

2) HapyIIeHHs CpOKa IIPEAOCTABIICHHA YCIIYT;

3) TpeGOBaHus y 3aABUTENS JOKYMEHTOB, He MPENYCMOTPEHHEIX HOPMATHBHBIMH
IPaBOBBIMU aKkTaMH Poccuiickoli Dexmepanyv, HOPMATUBHBIMHM IPABOBBLIMH aKTaMU
cyonexToB Poccuiickoit denepariuu, aist IpeoCTaBIeHUS YCIYT;

4) oTkasa 3asgBUTEMO (IIOTY4ATeNI0 COUUANBHBIX yCIYT) B MpHeMe HOKYMEHTOB,
NPEAOCTABICHHE KOTOPBIX IPENyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit ®esiepanyy, HOPMaTHBHBIME TIPABOBBIMH aKTaMM CyOBEKTOB Poccuiickoit
Qenepanyy, A NPEIOCTABICHUS YCIYTH;



5) oTkKaza 3asBUTENIO (IIONYYATeNo COIMMAIbHBIX yCIyr) B HPEAOCTaBICHUU
yoIyrd, IO OCHOBAaHWSM, HE IIPEIyCMOTPEHHBIM —(elepalbHbIMU 3aKOHAMH U
IPUHATHIMA B COOTBETCTBMH C HHMH HHBIMU HOPMATUBHBIMHU IIPABOBBIMH AKTAMH
Poccuiickoii Memepalini, CyObeKTOB Poccuiickoit ®eneparnuu;

6) TpeboBaHmst OT 3agBHUTENs ([OJMydaTend COUNMABHBIX yCIIyr) TIpH
IpeOCTAaBIeHM:  yCIyIH IUIaThl, HE TMPEAYCMOTPCHHOM — 3aKOHO/ATENBCTBOM
Poccutickoit Oejepanuu;

7) oOTKasza CIEOMATHCTa OpraHU3aluy, INPEeNOCTABILAIOIIEIO YCIyTH B
HCIpAaBIeHWH JOMYIIEHHBIX ONEYaTOK ¥ OMMOOK B BBIJAHHBIX B PE3YJIbTATe
TIpeNOCTaBJIeHHs. YCIyTr HOKYMEHTaX, JU00 HapylleHue YCTAaHOBJIEHHOIrO CpOKa TaKHX
HCIIPaBIICHUMN.

1.2. YKano6bl, KacaroIHecs MPefOCTaBIEHNs yCIIYT, PACCMATPUBAIOTCS B 0COOOM
TIOpsAKE.

1.3. XXano6a MoxeT OBITH IIOaHa B MUCbMEHHOM GopMe Ha OyMaKHOM HOCHUTEINE
IOCPEACTBOM  IIOYTOBOM  CBA3M  MWJIM  HEMOCPEJCTBEHHO B OpraHu3alluio,
[PEeIOCTABISAIONIYI0 TOCYAapCTBEHHBIE (COIMANBHBIE) YCIYTH, B DIIEKTPOHHOHN (opme
HA  ONEKTPOHHBI  ajpec, TMOCPEACTBOM  HCIOJNB30BaHUS — HH(pOPMAIMOHHO-
TeleKOMMYHHUKAIMOHHOM ceTi «MHTepHeT», OGMIMANBHOTO CalWTa OpraHM3aluH, a
TaKXe MOXET OBITH ITPUHSTA IPY JIMYHOM IIPHEME 3asiBUTEIS.

B ciuyuae ecnu oKkanoba IOZAeTcs Yepe3 NPENCTABUTENA  3asABUTEINS,
IpEJCTaBIseTCS ~ NOKYMEHT, IOATBEPXKIAOIMUN  TIOJHOMOYHS  IPEACTaBUTENd
3agBUTENS, OQOPMIIEHHBII B YCTaHOBIEHHOM 3aKOHOAATEIbCTBOM IIOPS/IKE.

14, Tlpm yCTaHOBIEHMH TOIO, 4YTO JKajmoba  OTBeYaeT  ClydasM,
TpelyCMOTPEHHBIM ~ ITOAIyHKTOM 1.1 - Hacrosimero llopsjka, OHa —TOZUICXHT
PETHCTPaLH B I€Hb €€ ITOCTYILICHHUS.

1.5. B cayuae, ecnu xano6a KacaeTCs BOIMPOCOB NPEAOCTABICHUA YCIYTH, HE
BXOJIAMIEH B KOMIICTEHIIMIO OPraHM3alii, TO B TeueHHe 3 paboyumx AHEH co JHA €€
periCcTpalyy kaifo0a HaIpaBIAeTCs B YIOJIHOMOYCHHBIH HA €€ PacCMOTPEeHHE OpraH
WIH Y4YpEXACHHE C OJHOBPEMEHHBIM HH(QOPMUPOBaHHEM 3asBUTEIS B TMCbMEHHON
dopMe 0 mepeHanpaBIeHNH Kalo0EkL.

1.6. Cpox paccMOTpeHHUs Kano0bl MCYMCIETCS CO JIHA PericTpannu *XKaJloObl B
JKypHaJe perucTpalyu.

1.7.  JXamoGpl  paccMaTpUBAIOTCA  HEIOCPENCTBEHHO  PYKOBOIHUTEICM
OpraHM3aluy, U060 JHIOM, YINOJIHOMOYEHHBIM PYKOBOAUTCIEM OpraHusanyy Ha
paccMOTpeHHe Kao0, B TedeHne 15 paGouux JHEH co AHA ee PErHCTpalyi, a B Cllydac
00>kaJI0BaHUs OTKa3a CHELAIUCTA yUpexACHHUS, IPeOCTaBIIAIONIETO
rocyJapCTBEHHYIO YCIyTy, B IIpHEMe NOKYMEHTOB Y 3asBUTEN 100 B UCTIpaBJIEHUH
JOIYIICHHEIX ONEYaTOK ¥ OWMOOK MMM B Ciydae OOXXAIOBaHHA HApyIICHU
YCTAHOBIEHHOTO CPOKa TAKUX WCIPABIEHHI - B TeueHHe 5 pabouux mHel co AHs ee
perucTpanuy.

1.8. XKanoba momkHa coaepKarh:

1) HaMeHOBaHNE OPraHU3ALUY, IIPEIOCTABIAIONIYIO YCIYTY,

2) haMIIMIO, MMs, OTYECTBO (IIOCTIe[Hee - NPH HANMYHHU), CBEJCHHA O MECTe
JKUTENBCTBA 3asBUTEN - (PM3MUYECKOro Jnua Ju60 HaMMEHOBAHUE, CBEJCHUSI O MECTe
HAXOXKICHHUS 3asBUTENS - IOPUINYECKOTO JINIA, a TaKke HoMep (HOMepa) KOHTaKTHOro



Tenedona, anpec (agpeca) SNEKTPOHHOM TOYTH (IIPK HATMYHK) U [IOYTOBbIA afpec, o
KOTOPBIM JOJDKEH OBITh HAIIPABIICH OTBET 3aBHUTEIIIO;

3) cBemenmsa 00 oOXalyeMBIX pelIeHWsX u jedcTBusx (6eszeiicTBum)
OpraHu3alMy,  IPEJOCTaBIAIOMNIEr0  YCIyry,  CIIELHAIUCTOB OpraHU3allHH,
IPEeIOCTaBIAIONIETO YCIYTy;

4) IOBOMEI, Ha OCHOBAHHME KOTOPBIX 3asBUTENlb HE COINACEH C pelleHHeM H
neicTBreM (OesmelicTBrEeM) OpraHH3aIlWH, IIPEIOCTABIISIIOILETO yCIiyry,
CIeLMaJIICTa OpraHu3alliH, [IPEIOCTABIIAIONIETO roCyJapCTBEHHYIO YCIIyTY.
3asiBUTENIEM MOTYT OBITh IIPECTABICHE! JOKYMEHTHI (TIPY HAIMYMH), HOATBEPKAIONIHE
€ro AOBOABL, IUOO UX KOIIHH.

1.9. PykoBoamTeNns opranu3alyy BIpaBe yCTAHOBHTE CIIyYaH, TP KOTOPEIX CPOK
paccMOTpeHus KaI00bl MOXKET OBITh COKpAIIIEH.

1.10. Io pe3ynpTaTaM paccMOTPEHUS KaI0OBl OPraHU3alds IPHHUMAET OJHO 3
CIEAYIOIUX PELIECHUIA:

1) ynosnetBopser xanoly, B ToM 4ucie B (OpMe OTMEHBI IIPHHATOTO PEIICHHS,
UCNPaBJIeHUsl JIOIYIICHHBIX ONEYaTOK M OmMMOOK B BBIJAHHBEIX B PE3YJLTATe
IPEJOCTaBIeHUsT yCIYrd JAOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEXHBIX CPEJCTB,
B3UMAaHUE KOTOPBIX HE MPERyCMOTPEHO HOPMATHBHBIMHA TPABOBEIMH aKTaMH
Poccwuiickoii ®enepanuy, HOPMaTHBHBIMU [IPABOBBIMM aKTaMH Cy6BeKTOB Poccuiickoi
Depnepanyn, a Takke B UHBIX (hopMax;

2) OTKa3bIBaeT B YOBJIETBOPEHUH KATOOHL.

YKaszaHHOe pellleHWe TPUHUMAeTcs K TOTOBHTCS OTBET Ha Xanoby c
MCYEPIIBIBAIOLIUM O0OCHOBAHMEM IIPHHATBIX MEp IO YCTPAHEHHIO HENPaBOMEPHBIX
ASHCTBHI IpPU OKa3aHWM YCIyr, MO0 ¢ OOOCHOBaHMM OTKa3a B YAOBIETBOPEHHH
KaJoObLI.

1.11. Ilpu ymoBmeTBOpeHHMH XaJOOBl B OpraHW3alud¥  [PUHHMAIOTCS
HCUCPIIBIBAIOIINC MEPBI II0 YCTPAHEHWIO BBIBICHHBIX HApyLICHUH, He MO3xHeEe 5
pabounx nHeH CO JHA TPHHATUS peLICHHS, €CId MHOe HEe YCTAHOBJICHO
3aKOHOJaTeNnsCTBOM Poccuiickoit ®eneparnm.

1.12. OcHOBaHMSAME OTKa3a B YIXOBIETBOPEHUH JKATOObI SBISIOTCS:

1) HanuyMe BCTYNUBINETO B 3aKOHHYIO CUIIy PEILEHHs Cyxa, apOUTPakHOro cyaa
II0 Xan00€e 0 TOM JKe IIPeAMeTe U 110 TEM YKe OCHOBAHMAM,

2) nopaya xano0bl TMLOM, TIOTHOMOYHS KOTOPOTO He MOATBEPKICHE! B OPSIKE,
YCTaHOBICHHOM 3aKOHOZaTeNbCTBOM Poccuiickoit @enepartim;

3) HanuuMe pelleHHs IO >Xanobe, NPUHATOrO paHee B COOTBETCTBHH C
TpeOOBaHMAMH HACTOSAILETO HOPSAAKA B OTHOIIEHUH TOTO JK€ 3asSBMTENS U II0 TOMY K&
IIPEIMETY KaJIOOBI.

1.13. City4an, B KOTOPBIX OTBET Ha Xajlo0y He 1aeTcs:

1) nanuvue B kanobe HeleH3yPHBIX THO0 OCKOPOUTENBHBIX BHIPAXKEHMI, yrpo3
XHU3HY, 3[IOPOBBI0 M HMYILIECTBY COTPYAHHKOB OPTraHM3allH, a TaKXe 4WICHOB WX
ceMe;

2) OTCYTCTBHE BO3MOXHOCTH IPOYHTATh KAKYIO-THOO H9acTh TEKCTa KANOOEI,
ammiuio, MMs, OT4ECTBO (TOCHeNHee - NP Hanvumm) ¥ (WIH) HOYTOBHIA ajpec
3asBUTENS, YKa3aHHBIE B XKaooe.



1.14. OtBeT Mo pe3yJbTaTaM PacCMOTPEHUS XajloOBl HAIIPaBIACTCS 3asBUTEIIIO
HE I03[HEe JHS, CIIeIYOIIero 3a JHEM NPUHATHS pelleHus], B TUCbMEeHHOH GopMme.

IIpuem xas100 OT 3aABHTEJICH:

ITo agpecy: 413124 CapatoBckasi 00J1acTh, I'. JHreIbe, Y. CanaTopHast 1.3

¢ 08:00 10 17:00 (o6ex ¢ 12:00 no 13.00), Bpemsi mecTHOE, TeJ. 8(8453)56-36-
41.

Kpome cy0660ThbI H BOCKpeCeHbsl.
IIo »iekTpoHHOMY aapecy: guedip@yandex.ru

Ha snekTpoHHBIH ajpec MHHHCTEPCTBA COLMAJILHOIO Pa3’BHTHH 00JAaCTH -
social@saratov.gov.ru




