
IIopr4oK roAarru xralo6rr
rlo BonpocaM KaqecrBa oKa3aHr.rfl rocyAapcrBeHHbrx (coqlranrnsrx)
ycJryr e fAY CO <SnreJrbccmLrfi 4ovr-r{HTepHar AJrq rpecrapeJrbrx rr

IIHBAJIII.IIOB>>

1. Hacroxlqufi nop-a4or pa":pa6oraH B coorBercrBkrv c (De4epalbHbrM 3aKoHoM
or 02 Mafl. 2006 roAa Ns59-@3 <O ropaAKe paccMorpeHlrr o6paqenufi rpaxgau
Pocczficrofi Seaepar\vrvr>>, rrocraHoBJreHr4eM fy6epnaropa Caparoscrcofi o6tacru or 26
or<rr6px 2016 roAa J\b388 (06 yrBepxAeHr,rr lloroxenus o ropnAKe pa6oru c
o6parqenuflMu lpaxAaH, opratrusaqzfi vr o6ulecrneHHbrx o6re4znenzfi B

llpanurenbcrBe Caparoncrofi o6tacru vr opraHax l4crroJrHl4Telrnofi BJlacrlr
B Ilenf,x BbrrroJrHeHrrrr upocr6rr lpax{AaHr{Ha oCaparoncrofi o6lacrz>

BoccraHoBJIeHzI4 vrlrvr 3aIqI,ITe ero HapyrxeHHbrx rrpaB, ceo6o4 urrkr 3aKoHHbrx
r.rHTepecos nu6o [paB, cao6o4 LrJrLr 3aKoHHbrx HHTepecoB Apyrvx nuq.

fpax4ane B coorBercrBr,rz c (De4epanbHbrM 3aKoHoM or 2 Mas 2006 roAa J\b59-
@3 (O nop.aAKe paccMorpeuuir. o6parqeuufi rpaxAaH B Poccuficxofi @e4epaqzz>>
I4MerOT rIpaBO Oopaqarbct Jrr{qHo, a raK)Ke HalpaBJr{Tb krHAr4Bkr4y€lrrbHble Lr

KOJIJIOKTLIBHIIe o6parqeru4t, BKJIK)uax o6paqeHr4s o6re4zuennfi rpaxAaH, B ToM qr4cre

npi''IAI4TIeCKI{X JII{II, B rOcyAapCTBeHHbIe OpraHbI, OpraHbI MeCTHOTO CaMOyIpaBJIeHLL[ I{
rIX AOJIXHOCTHbIM JIHIIaM, B fOCyAapCTBeHHbre r4 MyHr{rl[naJrLHbre rrpexAeHLrfl vr uHbre
opraHLI3aIIr4v, Ha Koropble Bo3Jro)r{eHo ocyqecrBJreHze ny6mnuno 3Haqr4Mux Qynrcqzfi,
Ir rrx AonxHocrHbrM nr{rlaM (cr.2).

1.1. 3asrzrenn o6paqarorcx B MrlHlrcrepcrBo coqv€urbHoro pa3Btrrvrfl., B

opraHI43aIII{I{ coIII4€uIbHoro o6cnyNuBa:ar4a u coqLruurruofi 3arrltrrbr HaceJreHr4fl. o6racrn
(4anee - opraHllsaqra-a) c xa-no6ofi no noupocaM KaqecrBa oKa3aHrz.rr rocyAapcrBeHHbrx
(coquanruux) ycnyr (pa6or) (4anee - ycnyra) B cneAyroqlrx cryqaf,x:

1) napyureHllll cpoKa perl4crpallzr4 3asBneHkrfl o rrpeAocraBJreHur{ ycJryr;
2) uapy menLrfl , cp o Ka rrp eAo craB Jr eH r{f, ycJryr ;
3) rpe6onaHvrfl. y 3a.lBlireJlf, AoKyMeHroB, He rrpeAycMorpeHHbrx HopMarr{BHbrMr4

rIpaBoBbIMI{ aKTaMI4 Poccuficrofi @e4epaquz, HopMarr,rBHbrMrl npaBoBbrMr{ aKTaMr4

cy6rerron Po c cr,rfi crofi (D e4ep aq vrLr, Arrfl rrp eAo craBJreHkrrr ycnyr;
4) omasa 3a-lBLITeJIro (uonyuareJrro coq[arrbHbrx ycnyr) n upnerrae AoKyMeHToB,

lpe.{ocraBJleHl4e Koropblx npeAycMoTpeHo HopMarr{BHbrMr{ rrpaBoBbrMr,r aKTaMrr
Poccuficrofi @e4epar\vrvr, HopMarrrBHbrMr{ rrpaBoBbrMur aKTavrr4 cy6rerron Poccuftcrofi
(D e4ep aqu Lr, Arrfl rrp eAo craBJreHprr ycJryrr4 ;



5) orKa3a 3af,BureJrro (nonyuarenro coqzaJlbHblx ycnyr) B rlpeAocraBJleHuu

ycJryru, 11o ocHoBaHLr.rrM, He [peAycMorpenHblM Se4epalrHbrMl4 3aKoHaMI{ vr

lplrH_flTbrMt4 B COOTBerCTBkrr4 c HtrMLr r4HbIMr4 HOpMarrrBHbIMrI rIpaBoBbrMrI aKTaMI{

P o c cuft crofi @ e4ep ar\vvr, cy6l erros P o ccrfi crofi (D e4ep aquu ;

6) rpe6onanua or saflBkrrerrfl. (uonyrarela coIII4€uIbHbIx ycnyr) rprl
rrpeAocTaBlre;g/]|tkr ycJryrlr rrJlarbr, He rlpeAycMorpennofi 3aKoHoAaTeJIbcTBoM

Poocuficrofi Oe4epa\w;
7) orKa3a cneqzaJrrrcra opraHlr3alll,Ikt, rlpeAocraBJlflrolrlero ycJlyrrl B

r{crrpaBneHrlrr AorryuleHHbrx olerlaroK v orun6or B BbIAaHHbIX B pe3ynbrare

rrpeAocraBJreHlrrr ycnyr AoKyMeHrax, rtu6o HapyIxeHLIe ycraHoBJleHHoro cpoKa raKux

ucupauenufi. ,
1.2. XaloSrr, racaroqr4ecr [peAocraBJreHr4f, ycnyr, paccMarpuBarorc.fi B ocoooM

uoprAKe.
1.3. Xano6a uoxer 6rrm rroAaua B rrrrcbMennofi Sopnre na 6yvraNHoM HocI{TeJIe

rrocpeAcrBoM uo.ruosofi cBfl3rl vrlrur HerlocpeAcrBeHHo B opraHl43allllrc'

rpeAocraBJr.rrcqyro rocyAapcrBeHHbre (coquamnue) ycnyru, B oJleKrpounofi Qoprrae

Ha enerrponnufi aApec, [ocpeAcrBoM kIcrloJlb3oBanvrfl. unQoprr,raqzoHHo-

TeJreKoMMyHr{Karluonnofi cerlr <<llnrepuer>>, o$raqualbHoro cairca opraHvr3ar\krr\ a

TaKx{e MoX{eT 6rrrr npvIuflTa rtpu rrLIqHOM IIpIIeMe 3afBLITeJI.[.

B cnyqae ecJrlr xano6a rroAaercf, qepe3 IrpeAcraBvrrelrs. 3aflBr4TeIrfl',

rrpeAcraBJrrerc.fi AoKyMeHT, rroATBepx4arorqufi rrorHoMoqut [peAcraBvrrelrfl

3arBprreJrx, oQoprr,rnennrrfi B ycraHoBJIeHHoM 3aKoHoAareJIbcrBoM nopsAKe.

1.4. llplt ycraHoBJre:euvr roro, rrro xalo6a orBerlaer cJlyqa.flM,

rrpeAycMorpeHHbrM noArryHKToM 1.1 Hacro.f,Irlero llop.r,4na, oHa noAJrexur

pen{crpaql{I{ B AeHb ee rlocrynJleHl{t.
1.5. B cJrfrae, ecJrr{ Nalo6a Kacaercr BonpocoB IIpeAocraBJIeH}IlI ycJlyrll, He

sxoAs[Iefi B KoMrrereHrlrrro opraH]I3aIILIIr, To B TerIeHI/Ie 3 pa6oql4x AHefi co AHs ee

perr{crpaqur4 }K€rJro6a nanpaBilflercfl. B yrlonHoMorleHHblfi, Ya ee paccMorpeHlle opraH

1anu yqpexAeHr4e c oAHoBpeMeHHbrM un$oprraupoBaHl{eM 3atBI{TeJIt B rltlcbtrlennofi

ipopvre o [epeHaupaBJIeHrIIa xano6rr.
1.6. Cpor paccMorpenr4fl. xalo6rr ucrll{cJlf,erc.r co AHt perncTpaqllu xtulo0bl B

xypHaJle pefn crparluu.
I.7. Xalo6u paccMarplrBarorcr HerrocpeAcrBeHHo pyKoBoAI'IreJIeM

opraHpr3arluu, tu6o Jrr{rIoM, yrroJrHoMoqeHHbIM pyKoBoAlITeJIeM opraHu3allul{ Ha

paccMorpeHlre xano5, B TerreHr{e 15 pa6oqux Anefi co AH.l ee perl{crpaIltrvr, a B cJrfrae

o6xarosaHus orKa3a clerlr4€rJrr4cra yqpexAeHuf,, npeAocraBJlflIolqero

rocyAapcrBeHHyro ycnyry, B rrpueMe AoKyMeHroB y 3a.flBzTeJls, tu6o B LlcnpaBIreHkrvr

AorryuleHHbrx oreqaroK Lr oruu6or LrIrkr B cnyqae o6xaronanra-fl HapyureHl4t

ycraHoBneHHoro cpoKa raKr4x r4crrpaBne:nuit - B TerIeHrIe 5 pa6o'rux ,4nefi co AHr ee

pefl,Icrpallnu.
1.8. Xano6a 4olxna coAePxarb:
1 ) uaruuenoBaHl4e opraHl43 arlun, rrp eAocraBJlfl lolqyrc ycnyry ;

2) Qauulzrro) vrvrfl., orrrecrBo (nocreAHee - rtpu lnatuuuu), cBeAeHI{f, o Mecre

xr{TeJrbcrBa 3aflBvrreJr.rr - Qurvuecroro Jrr{rla rtla6o HarIMeHoBaHvre, cBeAeHI{t o Mecre

HaxoxAeHvrfl, gaflBr4TeJrfl - ropuAr,rrrecKoro JIIrqa, a raKxe HoMep (nouepa) KoHTaKTHoro



reJleQoHa, aApec (aapeca) oneKrpoHnofi no.mrr (ttpz :natmuuw) 14 rroqroBrrft agpec, rro

llpz yAoBnerBopeHrlkr xalo6rr B opraHrrcarluz

KOTOpbTM AOJDKeH ObrTb HarrpaBJreH oTBeT 3a{Br4TeJrro;
3) cBeAeHrar o6 o6xanyeurrx perrrenlrtrx u Aeitcrsusx (6egaeficrnzz)

ycnyfy, clequzrJrr4cToB opfaHrrcar\uu,opfaHlr3arlzu, npeAocTaBJrrroulefo
rrpeAocraBJrrroqero ycnyfy;

4) 4onoAu, Ha ocHoBaHkre Koropbrx 3a.rrBureJrb He cofJraceH c peureHr4eM kr

4eficrnzeu (6es4eficrnzeu) opraHvrca\uu, upeAocraBJr.rrrcu{ero ycnyry,
cnelu{€uucTa opfaHn3ar\vrvr, [peAocTaBJrrroulefo rocyAapcTBeHHyro ycJryry.
3asnzrereM Moryr 6rrrr rpeAcraBJreHbr AoKyMeHTu (npz Harnuzu), noArBepxAaroulr4e
ero AoBoAst, r'uSo r{x Korrrarr.

1.9. PyroBoAI,ITeJrb opFaHkI3arIuI{ BrrpaBe ycraHoBrrrb cJrfr av, ilpvr Koropbrx cpoK
p accMorp eHkrs. xaro 6rr Mox(er 6rrrr c oKp arrleH.

1.10. flo pe3yJrbraraM paccMorpeHr4r xano6rr opraHr43aru4f, rrpLrHklMaer oAHo r43

cJreAyrcrqzx perueHufi:
1) y4onnerBopter Naro6y, B ToM qkrcJre n Qoprrae orMeHbr rrpkrHflToro perxeHr{.[,

ucrlpaBneHl{.fi AorIynIeHHbIX oneqaroK 14 oruu6or B BbrAaHHbrx B pe3yJrbrare
rIpeAocraBJIeHpIrI ycnyfl4 AoKyMeHTax, Bo3Bpara 3arBr4TeJrro AeHe)r(Hbrx cpeAcrB,
B3LIMaHI4O KOTophIX He IIpeAyCMoTpeHo HopMaTLTBHbIMkI IIpaBOBbIMI/t aKTaMu
Po c czfi crofi @ eAep arJvru, HopMaruBHhrMLr rrpaBoBbrM v aKT aMLr cy6r ercron Po c cufi crofi
(De4epaqr,rkr, a raKlre B r4Hbrx Sopnrax;

2) orrca:rrBaer B yAoBJrerBopeHuvr xalo6rr.
Vragannoe pemeHl4e rlpr.rHrlMaerc.f, u roroBr{Tcr orBer Ha xano6y c

[cqeplblBaroql{M o6ocnonaHl{eM npl4HflTbrx Mep IIo ycrpaHeHr.rrc HerrpaBoMepHbrx

4eficrnufi rlpkI oKa3aHIrI{ ycJryr, nu6o c o6ocHonanzu orKa3a B yAoBJrerBopeHr{r4
Naro6rr.

1.11.

r{cqeplbrBaroqr4e Mepbr uo ycrpaHeHr4rc Bbr.rrBJreHHbrx napyrueuuit,
pa6ovrEx Anefi co llr.fl npvr:r'flTkrfl perrreHr{rr, ecrvr LrHoe He
3aKoHoAareJrbcrBoM Poccufi crofi @e4ep a\vru.

| .12. OcuoBaHrrtMt4 orKa3a B yAoBnerBopeHr{r{ xano6rr fl BJr.rrrorcfl :

upkrHlIMaroTcs

He rro3.rlHee 5

ycTaHoBneHo

no Nalo6e o roM xe [peAMere a
2) noaaua xalo6rr JrLrqoM,

TIO TEM x{E OCHOBAHUI]I;I;

IIOJTHOMOqZT KOTOpO|O He rrOATBepXAeHhr B noprAKe,

1) nanuurze Bcrynl{Bllrero B 3aKoHHyro cr4Jry pelreHz.rr cyrya, ap6urpaxHoro cy1a

ycraHoBJreHHoM 3 aKoHoAareJrbcrBoM P oc czfi crcofi @ e4ep arJuu;
3) HzLJILIqI{e perueHI4{ rro xaro6e, [prlHrroro paHee B coorBercrBtru c

rpe6onatrr4nMvr Hacro.f,Irlefo rlopf,AKa B orHorrreHr{r4 Toro xte 3a.flBureJrfl r.I tto roMy x(e
npeAMery Nalo6u.

1.13. Cnyqav\B Koropbrx orBer na xalo6y He Aaerc.r:
1) uanuuae B )K€ulo6e HeqerrcypHbrx nu6o ocr<op6zreJrbHbrx Bbrpax{eHzfi, yrpos

)KLI3HI{, 3AOpOBbrO Vr I4MyIrIeCTBy COTpyAHT{KOB OpfaHlr3arlr{r{, a raKxe qJreHoB krx
cevrefi;

2) orcyrcrBl{e Bo3MoxHocrLI npor{r4Tarb KaKyro- nu6o qacrb reKcra xaro6rr,
Qanaznuro, vIvrfl.,) orqecrBo (uocre4uee - rpu uatuuuu) 14 (ulu) uoqronufi aApec
3a.f,Br,ITeJrr, yK€BaHHbIe B Naro6e.



1.14. Orner rro pe3yJrbraraM paccMorpeHrzr xano6rt HarrpaBnreret 3asBI{TeJIIo

He rro3AHee Ar{.f,, cneAyroqero 3a AHeM npvrHflTurs,peureHllt, B rrldcbMennoft Qopue.

flpuevr xcano6 or 3aqBrrreneft:
IIo agpecyz 413124 CaparoncKafl o6racrs, r. 3nre.nbc, yJI. CaHaropHaq A.3
c 08:00 ao 17:00 (o6ea c L2:00 ao 13.00), BpeMq MecrHoe, re.u. 8(8453)56-36-

41.
KpoMe cy66orrr ll nocrcpecenuq.
IIo e.nenrpo nnorvrv a.q pecy : guedip@yand ex. ru

social@sa ratov. gov.ru


